WHATSAPP CHARGE SETTINGS

The WhatsApp Charge Settings allow configuration of an additional service charge for WhatsApp-related services. The charge is set in the admin by selecting the main branch, agency, and property type, and defining the service charge. When enabled, a WhatsApp service checkbox is displayed on the passenger details page, and the selected charge is added to the total fare.
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When the WhatsApp service charge is active, a checkbox is displayed on the passenger details page. Selecting this option applies the configured WhatsApp charge to the booking
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When the WhatsApp service is selected, the WhatsApp charge is added to the fare and shown in the price breakup. This amount is included in the final total fare.
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In admin booking management, the configured Whatsapp charge is displayed in a separate column in the Payment details of the transaction.
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