MARKUP

A markup is an extra amount (profit margin) added to the price of a service, such as a flight or hotel. 
Fare Management → Markups → Detail Markup
In the Detail Markup section, a form is used to set the markup name, sales group, main branch, and agency. The markup applies only to the selected agency and property (Flight or Hotel).

FLIGHT MARKUP SETTINGS
If Flight is selected, additional fields include API, trip type, airline, origin and destination countries, cabin type, booking class, sales channels, market type, and passenger type.
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Markup can be set as a percentage or fixed amount. Percentage requires a maximum limit and minimum transaction; fixed amount requires only the markup value.

A per-passenger markup can also be added, which will be combined with the general markup.
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Based on Segment

The system allows markup to be applied based on flight segments. Markup can be configured per booking or per passenger depending on the number of segments
[image: image3.png]Based On Segment

& Is Based On Segment

Based on
@ rersooking () per pax () Fixed
No of Segment  Markup Applied on

Oeaserare (O)Taves @ percentage
@© Total price O Amount



· Fixed Enabled:

Per booking: Markup is applied directly.

Example: If a 2 segment flight has a 60 SAR per booking markup, the same 60 SAR is applied directly to the total fare.
Per passenger: Markup is multiplied by the number of passengers.

Example: For a 2 segment flight with 5 passengers and a 60 SAR markup, 60 × 5 = 300 SAR is applied to the total fare.
· Fixed Disabled: 
Per booking: Markup is multiplied by the number of segments.

Example: For a 2 segment flight with a 60 SAR markup, 60 × 2 = 120 SAR is applied.
Per passenger: Markup is multiplied by the number of segments and the number of passengers.

Example: For 2 segments, 5 passengers, and 60 SAR markup: 5 × 2 × 60 = 600 SAR applied.
Markup Based on Price Range

Markup can be applied for a specific price range. It can be configured either as a percentage or as a fixed amount.
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Based on Booking: The markup is applied once for the whole booking, regardless of how many passengers are included.

Based on Ticket: The markup is applied at ticket level; when Fixed Value is not enabled, the markup is applied per passenger (multiplied by the number of passengers).
Markup can be added based on specific criteria
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Based on RBDS( Booking class)
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Markup can be set by RBD, with airline, booking class, and markup (percentage or amount). For round trip or multi city, additional airline entries can be added.
Usage Type (Max, Min, Avg): Applies the highest, lowest, or average markup when multiple entries are added.
Is combinable: Enable this to apply markup when multiple RBDs appear in the search results.
Applied on: Markup can be applied on base fare, tax, or both.
Max Applicable Markup: Works only for percentage markup. It limits the maximum markup amount that can be added. For example, if max markup is 100 SAR, and the calculated percentage exceeds this, only 100 SAR will be applied.
Based on sales date
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Markup is applied only for bookings made within the selected sales date range.
Based on Travel date
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Markup is applied only when the travel date falls within the specified range.

Based on Advance purchase Validity
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Markup is applied when both the booking date and travel date fall within a specified number of days (e.g., within 30 days from today).

Based on flight number
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Markup can be applied for specific flight numbers, it can be applied on the total price, base fare, or tax.

Applicable on Codeshare flights
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If the checkbox is selected, general markup will be applied to codeshare flights.
For GDS APIs, Standard and Detailed options are available. Detailed mode allows adding markup for individual tax split-ups.
[image: image12.png]Mode
O standard

Markup Per Person

BaseFare

N

ya

@® petailed

@ rercentage

@ rercentage

@ rercentage

@ rercentage

©) amount

©) amount

©) amount

©) amount




Filter Detail Markup
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The Filter Detail markup section helps find markup settings by filtering them using branch, agency, property, API, name, or airline code. Options are also available to view current, previous, or meta-search-only settings.
The markup added is reflected in the detail markup list.
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Additional Service Markup Settings

Fare Management → Markups → Additional Service Markup 
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This section allows configuration of markup for additional flight services such as meals, baggage, and seat selection. Markups are set based on the selected main branch, agency, and API, with an option to enable meta search. Each service markup can be defined as either a fixed amount or a percentage, and all applied values are added to the final price.
For flight bookings, the applied markup is included in the Taxes and Fees section and is consistently reflected in the total fare throughout the booking flow, from search to ticketing.

[image: image16.png]SAR 632.22
Onward On Sat 28 Feb 2026 Refundable With Charge

710 BAH 12:10 Sabre_OW3K_SkySouk
Gulf Air W s DXB

P ToaTime 41
_#4 GULF AR GF212 Booking Class : W MORE FARES +
Eeanomy

Flight Details





[image: image17.png]3 rigwoesis [Tl @ recries @) esovseinio

Passenger Baserare [—— [— ot rore
o) swzas swenz2 ez

There might e slight dferece I fce smmary due o rouncing off




[image: image18.png]Fare Summary

Airline Price
Seat Price

Service charges

Total Fare

SAR632.22

SAR221.00
SAR50.00

SAR 903.22




[image: image19.png]Attartravels

Confirm Price Change SAR 685.89
Flight schedule changed

‘GF-0212 KWI-BAH Departure Date:Feb 28, 2026 , Departure Time:07:12:00
‘GF-0504 BAH-DXB Departure Date:Feb 28, 2026, Departure Time:09:52:00

Cabin class changed ( Kuwait - Dubai )
Economy

Baggage changed

GF-212 Baggage: 45kg

GF-504 Baggage: 45kg

o





On the ticket, the applied markup is included in the airline price and reflected in the final total amount in the fare details section.
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In TQR, the applied markup is displayed in Mark Up column in the Payment details of the transaction.
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In the Sales Report, the applied markup is shown in a separate column .
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HOTEL MARKUP SETTINGS

In Detail Markup settings, select Hotel as the property to add hotel markup
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Define the markup name and select the sales group, branch, and agency. Choose Hotel as the property and select an API to apply the markup to specific or all hotel suppliers.

Markup criteria:

Based on Sales Date: Applies markup according to the booking date.

Based on Travel Date: Applies markup according to the check-in date.

Based on Country, City, and Property: Alows applying markup for specific locations.

Sales channels:

Sales channels allow enabling discounts for specific platforms, including the direct website, backoffice, subagents, mobile application, and metasearch.
Markup configuration:

Markup: can be set as a percentage or a fixed amount.

Markup Per Room/Night: Allows applying additional markup per room or night in percentage or amount. 

The configured markup is added to the total hotel price and is displayed consistently throughout the booking flow, from search to ticketing.
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On the ticket, the applied markup is included in the Hotel price and reflected in the final total amount in the fare details section.
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In the admin side TQR, the applied markup is visible in the Payment Details section of the respective transaction.
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In the Sales Report, the applied markup is shown in a separate column .
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DISCOUNT

The Discount Settings section is used to set up discount rules for flight or hotel bookings. It helps the business apply discounts based on specific conditions and decide which booking channels the discounts should apply to.

Fare Management → discount→ Detail Discount
In the Detail disount section, a form is used to set the discount name, sales group, main branch, and agency. The discount applies only to the selected agency and property (Flight or Hotel).

FLIGHT DISCOUNT SETTINGS

Settings same as Flight Markup settings.
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Discount can be set as a percentage or fixed amount. Percentage requires a maximum limit and minimum transaction; fixed amount requires only the discount value.

A per-passenger discount can also be added, which will be combined with the general discount.
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Based on Segment

The system allows markup to be applied based on flight segments. Markup can be configured per booking or per passenger depending on the number of segments
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· Fixed Enabled:

Per booking: Discount is applied directly.

Example: If a 2 segment flight has a 50 SAR per booking discount, the same 50 SAR is applied directly to the total fare.
Per passenger: Discount amount is multiplied by the number of passengers.

Example: For a 4 segment flight with 5 passengers and a 50 SAR discount, 50 × 5 = 250 SAR is applied to the total fare.
· Fixed Disabled: 
Per booking: Discount amount is multiplied by the number of segments.

Example: For a 2 segment flight with a 50 SAR discount, 50 × 2 = 100 SAR is applied.
Per passenger: Discount is multiplied by the number of segments and the number of passengers.

Example: For 4 segments, 5 passengers, and 50 SAR discount: 4 × 5 × 50 = 1000 SAR applied.

Discount Based on Price Range

[image: image34.png]© Discount Based On Price Range

Startprice endrrice Discount i sppicable Discount
@ percentage
Amount

Based on Boooking () Based On Ticket

(O Fired Value




Discount can be applied for a specific price range. It can be configured either as a percentage or as a fixed amount.
Based on Booking: The markup is applied once for the whole booking, regardless of how many passengers are included.

Based on Ticket: The markup is applied at ticket level; when Fixed Value is not enabled, the markup is applied per passenger (multiplied by the number of passengers).
Discount can be added based on specific criteria
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Based on RBDS( Booking class)
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Discount can be set by RBD, with airline, booking class, and discount (percentage or amount). For round trip or multi city, additional airline entries can be added.
Usage Type (Max, Min, Avg): Applies the highest, lowest, or average discount when multiple entries are added.
Is combinable: Enable this to apply discount when multiple RBDs appear in the search results.
Applied on: Discount can be applied on base fare, tax, or both.
Max Applicable discount: Works only for percentage discount. It limits the maximum discount amount that can be added. For example, if max discount is 100 SAR, and the calculated percentage exceeds this, only 100 SAR will be applied.
Based on sales date
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Discount is applied only for bookings made within the selected sales date range.
Based on Travel date
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Discount is applied only when the travel date falls within the specified range.

Based on Advance purchase Validity
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Discount is applied when both the booking date and travel date fall within a specified number of days (e.g., within 30 days from today).

Based on flight number
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Discount can be applied for specific flight numbers, it can be applied on the total price, base fare, or tax.
Applicable on Codeshare flights

If the checkbox is selected, general discount will be applied to codeshare flights.

For GDS APIs, Standard and Detailed options are available. Detailed mode allows adding markup for individual tax split-ups.
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Filter Destination wise Discount
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The Filter Destination Wise Discount section helps find discount settings by filtering them using branch, agency, property, API, name, or airline code. Options are also available to view current, previous, or meta-search-only settings.

The discounted price is highlighted during search results and is reflected in the total fare throughout the booking flow, from search to ticketing.
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The applied discount is displayed separately in the fare summary
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On the ticket, the applied discount is displayed separately in the fare details section and reflected in the final total amount.
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In TQR, the applied discount is displayed in Discount column in the Payment details of the transaction.
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In the Sales Report, the applied discount is shown in a separate column .
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HOTEL DISCOUNT SETTINGS

Settings same as Hotel Discount settings.

In Detail Discount settings, select Hotel as the property to add hotel discount
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Define the discount name and select the sales group, branch, and agency. Choose Hotel as the property and select an API to apply the discount to specific or all hotel suppliers.

Discount criteria:
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Based on Sales Date: Applies discount according to the booking date.

Based on Travel Date: Applies discount according to the check-in date.

Based on Country, City, and Property: Allows applying discount for specific locations.

Sales channels:

Sales channels allow enabling discounts for specific platforms, including the direct website, backoffice, subagents, mobile application, and metasearch.
Discount configuration:
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Discount: can be set as a percentage or a fixed amount.

Discount Per Room/Night: Allows applying additional discount per room or night in percentage or amount.

The discounted price is highlighted during search results and is reflected in the total fare throughout the booking flow, from search to ticketing.
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The applied discount is displayed separately in the fare summary
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On the ticket, the applied discount is displayed separately in the fare details section and reflected in the final total amount.
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In TQR, the applied discount is displayed in Discount column in the Payment details of the transaction.
[image: image58.png]Payment Summary

No  Hotel Price VAT Hotel Total Markup  Discount Total Amount PG Charge Grand Total Booked Currency Rate
1 2574460 0000 2574460 100.000 257450 2417.010 96.680 2513690 2513.690 SAR




In the Sales Report, the applied discount is shown in a separate column .
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