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3 steps to book a flight

with the APl in Amadeus Quick-Connect

API

r (~
Flight Offers Search Flight Offers Price Flight Orders Create

(T % (T TTTTITTTIIIIIIITTIIITTTTTTTTTTTY : (T TN :
i _ List of priced air offers E E _ Updated price and : i _ Bookedflights and services :
i _ Ability to choose public or ] availability status |l }Issued ticketsand EMDs :
i negotiated fares E i _ Price of services (bags, seats) E i _ Booking records i
i _ Prices of flights over an : E _ Complete baggage allowance ! i (can be multiple) :
! entire month | : information i : TST E
i _ Ability to combine one-way - _ Accepted payment - Ghost PNR E
! fares into roundtrip to create T cards and fees i A Seats &b E
E attractive offers E E _ Booking and ticketing i E - >€als &bags E
i _ Baggage allowance and IR requirements ! i !
! chargeable bags i : i : E
| _ Fare Families | AR ;
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Prime booking flow
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Flight Offers Search

Get cheap & relevant flight availabilities and fares

MaDEUS 4

Request Response

_ OD, traveler type (adult, child...) _ Fare per passenger r

_ Alternative origin, radius _ Last ticketing date

_ Included/excluded connection points _ Flight duration

_ Search by fare types (public, _ Segmentdetails: airport codes, terminal m
negotiated, IT fares) (FSC only), marketing/operating carrier,

_ One-way combinable number of stops

_ Open Jaws for Full Service Carriers _ Baggage allowance, included
only [ checked bags

_ Cabin restriction _ Cabinclass

_ Excluded/included carriers 8 )

_ GDS/LCC

_ Getacalendarview

_ Currency

e Max number of connections i

_




Flight Offers Price

Confirm price and get details

Request

_ Flight Offer

(from Flight Offers Search response)
_ Payment method

_ Traveler information

_ Informative best pricing

_ Parameter to request additional bags

Response

_ Type of fare

_ Taxesin detail

_ Feesif applicable

_ Paymentrequirements
_ Booking requirements




Flight Create Order

Performa flight booking including ancillaries
Pay & Issuein 1 unique step!

Request Response

_ Bookregular carriers _ OrderID

_ Book Low Cost Carriers _ Recloc ID (PNR)

_ Insurance for Full Service Carrier _ Flight Order with all elements
flights only booked/storedin the order

_ Book Ancillary Services _ Ticketnumber (FSConly)

_ Book & Pay

_ Travelerinformation

_ Paymentinformation

_ Remarks

_ Documents (passport, ID, visa...)
_ Travel agency contactinformation

.
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One Way Combinable (OWC) is
a feature allowing to propose
round trip from two one way.

For instance, traveler wantsa

round trip from London to Berlin. If

OWC is set to true in the search
request then Amadeus Quick-
Connect will orchestrate several

calls to providers behind the scene

One Way Combinable in details

Search step

Customer

Number of total reco
and number of reco
dedicated forOWC
are customizable

0 =

Round Trip sample with 2 providers

Amadeus

RT search request
with OWC=true

p—

~
—

RT searchreply
aggregatingallreplies
—<

—

RT search request

Outbound search request

EEE—

Inboundsearch request

quea

— RT searchreply

Outbound search reply

C—

Inboundsearch reply

—

RTse

hrch reply

Amadeus SOAP
Quick-Connect WS (MasterPricer)

rch request

Outbounf search request

Inbound $earch request

Outbound search reply

Inbounfsearch reply

LCC provider
(Pyton)
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One Way Combinable in details
Book step

One Way Combinable (OWC) is a
feature allowing to price and to
book flight recommandation from
different providers in the same
request

For instance, traveler chose a
round trip from London to Berlin
with outbound with GDS and
inbound with LCC (Pyton)

Customer

0 =

Round Trip sample with 2 providers

Amadeus Amadeus SOAP LCC provider
Quick-Connect  book WS (Pyton)
— GSDbookrequest
RT book request
with GDS —

outbound and
pytoninbound

RT book reply
aggregatingallreplies

[ —

In case Pyton booking raises an error :

RT book request
with GDS

outbound and
pytoninbound

RT book replywith error
codeand message

4ammm———

+— GDSbookreply

Pyton bo
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GDS book reply
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Pyton b
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GDS cancel order,

|

ok request

ook reply

ok request

ook reply
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Flight Order Management

Manage your existing booking record

1. GET your ORDER information

GET
/booking/flight-orders/{flight-ordered}

An OrderID is a unique identifier
of QuickConnect Orders

2. CANCEL order if notissued

DELETE
/booking/flight-orders/{flight-ordered}

3. ADD elements on existing
booking record (seat, docs...)

PATCH
/booking/flight-orders/{flight-ordered}

API

(

Sample
GetOrder
response:

{

"data": {

}
}

"type": "flight-order",
"id": "<<orderID>>",
"queuingOfficeld": "<<OID>>",
"associatedRecords": [
{
"reference": "<<PNR_ID>>",
"originSystemCode": "AF",
"flightOfferld":"1"

"reference": "<<PNR_ID>>",
"creationDate": "2019-07-01T14:26:00",
"originSystemCode": "GDS",
"flightOfferld":"1"
}
1,
"flightOffers": [
{..}
]
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Alr Content

Ce: =)

2 £

Air
o o

) @

B2C website ~ TAfrontoffice Mobile Bots Other

application apps

API
t i

430+ [ Air J [ Hotel @
Full Se_rvice
far(m)!rs ...and hotel in the future
+
Low Cost Full Service Carriers Other' APIs
Carriers & Low Cost Carriers

Low Cost Carriers

. s b




Air
cover L |

Multiple low-cost content sources

Unigue and seamless flow
L Y

IS
Light-ticketing with full PNR integration
= easyJet Q transavia S

>{APKIE

¢
E-Ticketing for
BSP low cost carriers

vueling
flybe. fludubai

and many more...

LCC external aggregator

External :
Flight e,

Content

E-Ticketing

Ticketing

RYANAIR

Accessvia APl or
screen scraping

dMaDEUS



End-to-end flow

Prime booking »
flow

O
\&T
Enduser
search

Order
management

>

*Also availablein GET
mode for simple search
request only

4 N ([
POST
q Fllght Offers \ /shopping/flight—offers/)
N Search GET *
L L /shopping/flight—offers/)
4 )
6)\ Flight Offers oo
% Price /shopping/flight-
offers/quotations
- J
4 I
Flight
Orders
Create POST
y /booking/flight-orders/ )

» Amadeus
Search &
Book IT

@@

R

I + More functionalities I

» ticketing & aftersale...

PATCH
/booking/flight-orders/

|

3 ways to manage

_ Manually (offline) / Amadeus

Selling Platform Connect

4+—

API

Travel Solutions

—>

_ Your own scripting solution
_ Amadeus Touchless solution

e

&

XML

<>

Air Content

Fully integrated
booking flows

Booking
information

dMaDEUS



Alternative way to propose

bags to traveler

Free bag allowance and extra checked bags

Plug-in
- Solutions

additional bag for one
adultis provided

extra bag at the
price step

Flight Offers Search Flight Offers Price Flight Create Orders
s W e B | .
_ Free bag allowance: i [|{ _ Parametertoaddin i || _ Confirmation of
parameterin search ] the price request 1] extra bags booked i
to get only fares i ||{ _ Dependingonthe
including bags {11! carrier, you can also His
_ At searchsteponly 1t > requesta 2" or 31 5




Ancillary Services -

Use Seat Map 2 different Seamless display of all
i :  USe cases: seat maps proposed by
plug'm to bookyour airlines thanks to the b
seats OI buildyourown | 1 ook seat during degst developed by
: . : Maadaeus
Ul on top of our API . booking flow
of flight
‘om0 00" :
O®00 00 . 2. Book seat after @ Providing travelers
O®O0 00 booking the freeand/or
8000 00, - fligh chargeable seats
Ight from an at bookingtime
: existing order
GET: tolist the seat before issuance .
map of every flight _ Customizethe
in a flight Order designto fit your
POST: to ret%rieve the own graphical
1% I?gﬁtniqr? Fa) g‘)lig%e(r)yﬁer | charter




Amadeus B2B Walllet i ease carriers’ payment

Generate a virtual credit card according to your business rules

Fully integrated on Quick-Connect
with Flight Create Order:

_Inthe request: Form Of Payment B2B
Wallet (optional)

_ Amadeus Quick-Connect will request B2B
Wallet to generate the credit card to pay

& depending on context (carrier, market,
CC fees...)

Automate virtual card

cancellationin order to

retrieve funds in case of
unsuccessful booking

AN

the carrier, according to your business rules

Dynamically generate the
relevanttype and number of
cards requested by the PNR
(ex: generateseveralvirtual cards or one

multi-usevirtual cardin the case of Ancillary
Services booking)

Requirements:

_ Subscribe to Amadeus
B2B Wallet

Set up Amadeus B2B
Wallet




API

Booking flow

Search & Book flight + ancillaries and get your PNR information

PNR

—|

Book&Pay

Price

Shopping

Flight Order Management
(GET)

PNR info

YNd 241 2181119y

ﬁ Flight Create Order _

Booking confirmation
: @
_ _
[

@< Sallejoue
+ 1y31y Y3 yoog

[ FlightOffersPrice

Final price details
L i >0
_ _
@< o
geq eJ1xa yum ao1ud ay3 wipuod
[
o
ﬁ Seatmap Display (POST) w
Seat cabin plan
L »®
I I
@ <« ®

dewieasisanbay

[ FlightOffersPrice |

y

Final price details
[

Y

deq eJixa
159nbad + 901d 9y3 wipuo)

ﬁ Flight Offers Search _

Get recommendations

—.—.—Q—.—o

o >

|
@<«

g 3JBJ1SIMO| Y2JBaS

o o
<

o

[e]

[a4]

3

/WI# a \_.

Select seats

Determine

Select flight/fare

combination

Routes

dates

fare options

Amadeus

Customer application

o
oy



API

Booking flow

Search & Book flight + bags and book seats in post flight booking

mode + retrieve you PNR information

—> | Seatmap —>[ Update Order ]

]—> Book&Pay |—» PNR

Price

Shopping

o confirmation

Booking confirmation
® @.v o
_

o< salle[lloue ®

Flight Order Management
( PATCH)
PNRinfo with seat booking

q149pJO + UOIBWIOUI 183G

Seat cabin plan

dewneasisanbay

(GET)

®
h Flight Order Management g
_

PNR info

YNd 241 9A31119Y

ﬁ Flight Create Orders w

+ 3481l 9y3j00g

ﬁ Flight Offers Price w

Final price details

»
»
P
<

Seq eJixe yum 2o14d ay3 wiiuo)

ﬁ Flight Offers Price w

Final price details

[ ] >0
I
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[
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Admin Ul for Customization

_ Customers can access

their APl usage to see
analytics (number of
segments booked,

APl usage...)

_ Customers can
include/exclude carrier

via the Admin Ul

&

-
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Amadeus Qatick-Connect

Search Response time Book Response time

= GDS searchresponse time are the = GDS: 12sin average s
following: 4.5s in average up to 11.5s = LCC:depends if APl or screen
for the 95t percentile. Notice that scrapped airlines / canbe up to 1
GDS response time varies depending min for slowest one
on OID settings and search criteria = OWC: main parts of the booking

= LCC search response time is usually process are done in parallel,

faster: 2sinaverage upto 5s forthe therefore the response time is

95th percentile aligned on the slowest one (usually
= OWC searches are done in parallel, the LCC one)

therefore the response time is aligned
onthe slowest one

Bookability rates

=  Average bookability: 98% for GDS (when
using best price) and 95% for LCC (better
on API, lower on screen scrapped airlines)
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